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Our Connect Plus program is a comprehensive 

service package for offices relying on 

interconnections between desktop PCs, 

networks and imaging systems.

DESIGN/INSTALLATION/TRAINING

Through one flat fee of $_____ per imaging 

system, Connect Plus places all of the 

resources of Infomax at your disposal, 

including:

•Recommendation of imaging system 

and configuration

•System design

•System installation

•Staff training (includes up to ___ hours 

or 30 days of instruction, whichever 

arrives first).

• Complete assembly and testing of 

equipment, accessories and software

•Delivery and installation of components 

and software

• Identification of all product placement 

criteria

•Assignment of ports, defaults and 

connections

•Fine-tuning of system components

• Free installation of new drivers

•Power protection device installed at 

no charge as long as equipment is covered 

by an Infomax maintenance agreement

PROFESSIONAL SERVICES

You also have the option of choosing 

additional expertise from among a depth 

of services, including:

•Additional system, administration and 

software training

•Computer/network connection support

• System reconfiguration 

•Ongoing application development and training

•Cabling (if available)

•Memory additions and installation

•Additional component installation

•Other services as requested by customer

Three pricing options are available:  hourly, 

by time blocks, and by the materials purchased.

CONNECT PLUS

1010 Illinois Street  •  Des Moines, Iowa 50314  
Phone: 515-244-5203  •  Toll-Free: 800-727-4629
Fax: 515-282-9851  •  www.infomaxoffice.com

Branch Offices:
Fort Dodge, Iowa
Ottumwa, Iowa


